
 

 

 

FOR IMMEDIATE RELEASE 
    
Contact: Colleen Dillaway 
Phone:    661-395-3342 
Email:  colleen.dillaway@mybrighthouse.com 

CALLER ID ON TV FEATURE COMING FROM BRIGHT HOUSE NETWORKS    

June 14, 2006 BAKERSFIELD, CALIFORNIA— Starting this week, many Bright House Networks customers 
in Kern County will no longer have to reach for their phones to see who is calling them while they are watching TV. 
On June 8, Bright House Networks launched Caller ID on TV, a feature that displays the caller's information on a 
customer's television set.  
 
“This new feature was designed to help simplify our customers lives,” said Joe Schoenstein, President of Bright 
House Networks Bakersfield Division. “Our roll-out of Caller ID on TV further illustrates our commitment to 
leverage our advanced, fiber-rich network to provide customers with value-added products and services.”  
 
With Caller ID on TV, information including the caller's name and phone number will be displayed in the upper left-
hand corner on the television screen. The new integrated feature is available to customers who have the company's 
Digital Phone and Digital Cable services. Customers with both of these services will automatically receive Caller ID 
on TV at no additional cost and have access to information about the last 10 incoming calls. The feature can easily 
be disabled and re-enabled with the remote control.  
 
Caller ID on TV is one of several features that will appear on a new Bright House Networks on-screen navigation 
system called Access Menu. From the new Access Menu screen, which is accessible by pressing the yellow “A” 
button on our existing remote controls, customers will be able to access all the On Demand services available from 
Bright House Networks including Movies On Demand, Favorites On Demand, Premiums On Demand, and 
Bakersfield On Demand. “Access Menu offers another simple and easy way for customers to navigate through our 
Digital Cable offerings and access our new Caller ID on TV feature,” said Schoenstein. “This adds even more value 
to our digital service, and will be a very popular feature with our customers.”  

 
Bright House Networks launched its Digital Phone service in January of 2006 and has received outstanding response 
and demand for the service throughout Bakersfield and Kern County. Digital Phone service allows customers to 
make unlimited local and long distance calls anywhere in the continental U.S. plus Alaska, Hawaii, Puerto Rico, 
Guam, the U.S. Virgin Islands, and the North Marianna Islands. Call Waiting, Caller ID and Call Forwarding are 
features currently included at no extra cost. The cost for Digital Phone is as low as $39.95 per month. 
 
For questions regarding pricing and packaging for Digital Cable or Digital Phone service please call Bright House 
Networks Customer Service at 323-4892. 
 
About Bright House Networks 
Advance/Newhouse Communications provides day-to-day management of Bright House Networks cable systems 
pursuant to its partnership with Time Warner Entertainment.  Bright House Networks serves more than two million 
customers in several large markets that include Bakersfield, Tampa Bay and Central Florida (Orlando), Indianapolis, 
Birmingham, and Detroit, along with several other smaller systems in Alabama and the Florida Panhandle.   

 
Nearly 100% of Bright House Networks customers have high-speed data (HSD), Video-on-Demand (VOD) and 
Subscription Video-on-Demand (SVOD) available to them.  Bright House Networks also makes available Digital 
Video Recorders (DVR) that has become immensely popular with customers.  The company’s Florida operations 
were among the first in the country to offer High Definition Television signals (HDTV).  Since its introduction, 



HDTV has achieved impressive acceptance with Bright House Networks customers who are equipped to receive the 
signals. The company has commenced deployment of Digital Phone in Tampa Bay, Central Florida, Detroit, 
Birmingham, and Bakersfield. 
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Exceptional customer service is the company’s cornerstone of its business and top priority across all operating units.  
Public affairs, social responsibility and community involvement continue as major initiatives for the company as an 
ongoing commitment to the families and communities Bright House Networks serves.  This includes long-term 
commitments to education and to what matters in the lives of the Bright House Networks customers.   
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