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BRIGHT HOUSE NETWORKS ANNOUNCES EMERGENCY DONATION TO
KERN CHAPTER OF THE AMERICAN RED CROSS
June 24, 2005 Bakersfield, California- Bright House Networks announced today a donation of
$1,000 to the American Red Cross’s Kern Chapter. The announcement was made after Bright
House Networks became aware that the local chapter had recently suffered a series of disasters at

the hands of burglars and vandals, as well as a destructive structure fire.

“The American Red Cross helps residents, both young and old, in our community not only during
disasters but also by providing valuable life saving training sessions throughout the year,” said
Joe Schoenstein, President of Bright House Networks, Bakersfield Division. “In light of some
devastating losses the Kern Chapter suffered over the last few days, we as members of this

community we feel compelled to help those who normally help others by making this donation.

Throughout the year, Bright House Networks is constant in their support of various Kern County
charities. Monetary contributions, volunteers, as well as in-kind donations, are just some of the
ways Bright House Networks gives back to the community. For more information about Bright
House Networks and their commitment to the community please contact Colleen Dillaway,

Marketing Manager at (661) 395-3342 or email her at Colleen.Dillaway@mybrighthouse.com.

About Bright House Networks
Advance/Newhouse Communications provides day-to-day management of Bright House
Networks cable systems pursuant to its partnership with Time Warner Entertainment. Bright

House Networks serves more than two million customers in several large markets that include
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Bakersfield, Tampa Bay and Central Florida (Orlando), Indianapolis, Birmingham, and Detroit,

along with several other smaller systems in Alabama and the Florida Panhandle.

Nearly 100% of Bright House Networks customers have high-speed data (HSD), Video-on-
Demand (VOD) and Subscription Video-on-Demand (SVOD) available to them. Bright House
Networks also makes available Digital Video Recorders (DVR) that have become immensely
popular with customers. The company’s Florida operations were among the first in the country to
offer High Definition Television signals (HDTV). Since its introduction, HDTV has achieved
impressive acceptance with Bright House Networks customers who are equipped to receive the
signals. Bright House Networks also offers HSD customers a choice of Multiple Internet Service

Providers (MISP).

Exceptional customer service is the company’s cornerstone of its business and top priority across
all operating units. Public affairs, social responsibility and community involvement continue as
major initiatives for the company as an ongoing commitment to the families and communities
Bright House Networks serves. This includes long-term commitments to education and to what
matters in the lives of the Bright House Networks customers.
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